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e-Oxi Tutorial for Users 

 

1. What can you use e-Oxi for? 
e-Oxi is a health diary app, which gives a chance to track certain physiological 
parameters with the help of a special pulse oximeter. The measured values are related 
to the functioning of the cardiovascular system, the lungs, and the autonomic nervous 
system, so regular, comfortable home measurements give you a picture of your current 
condition, as well as changes in your condition. Your doctor or therapist can remotely 
see and track your logged data, which can provide support/help to improve your health 
and optimize your treatment. 

2. What are the conditions of downloading and using the app? 
- Smartphone or tablet with an Android or iOS operating system. The operating 

system must be at least Android 7+ or iOS 12+ * 
- An active mobile subscription with a phone number enabling to receive text 

messages 
- Active data connection and Bluetooth connection (for the connection between 

the device and the pulse oximeter) working at the same time on the smart device  
- Stable data connection for performing the measurements and sending data to 

the cloud, as well as displaying the measured data (wi-fi or mobile data 
connection) 

- The user must have at least one healthy finger on which they can perform the 
measurement 

*e-Oxi app is optimized for the most frequently used smart devices. There may be device types 
on which the application does not appear and work optimally.  
 
 
 

3. Text message invitation, and process of registration 
3.1 Your doctor/therapist will send you a text invitation by entering your full name, 
phone number and social security number along with a country code (where your SS 
card was issued) after your consultation. Note: SSN is used, since it is your unique 
identifier and the system is designed to be ready for integration with state health 
systems  or equivalent - internationally. In order to avoid duplication of SSN numbers in 
different countries, the issuer country of the SSN has to be selected. You can register by 
clicking on the link embedded in this text message, and filling out the form here.  
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3.2 The user has to enter the following data on the registration form:  

- name (this name will appear in the app) 
- address - OPTIONAL (mailing address. We need this address in case if the pulse 

oximeter device is delivered to you by post.) 
- you have to enter your Social Security Number and the country code once again. 

If the SSN and country code you provide differs from the SSN provided by your 
doctor/therapist, please, correct the incorrect one. You can only complete the 
registration if the two SSNs match. The SSN cannot be corrected later, so please 
be careful when entering the number. 
IMPORTANT NOTICE: when logging into the application, you will need to enter 
the country code and SSN in two username fields. 

- date of birth, gender, height, and weight. This data is necessary for the 
interpretation of the parameters. 
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You must accept our Privacy Policy and Terms of Use to complete the registration 

process. 
 
3.3 Feedback of the successful registration 
If you have entered all the data correctly and accepted the Privacy Policy and the Terms 
of Use, you will receive feedback on the successful registration via the web interface or 
via text message (which you can open later, if necessary). The feedback includes links to 
download the app and purchase the pulse oximeter, if needed. 



 
 

          

The information contained in this document is the intellectual property of the authors. 

Copyright – E-Med4All Europe Kft.  

 

4 

 
Feedback of the successful registration 

 
4. Download of the mobile app 

You can download the e-Oxi mobile application to your device by clicking on 
the link in the registration confirmation message. 
You may need your AppleID password to download the app to an iOS device. 
 

5. Logging in and performing a measurement 
 

You have to enter a username (please, select your country code and enter your SSN here) and 

your password (the last 7 digits of your phone number with which you completed the 

registration) in order to log into the app. 

 

If you are unable to log in to the application with the login details you have provided, please 

contact our customer service at one of the contact details provided in point 6. 

 

A short tutorial appears at the first time when you log in, which includes useful tips that are 

good to know. Please, read this tutorial carefully!  
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Tutorial and the home screen of e-Oxi 

 

 

The process of the measurement starts with pairing the devices, which requires an active 

Bluetooth connection on the phone as well as on the pulse oximeter, and it also requires a strong 

data connection available on the phone.  

You can turn on the pulse oximeter by pressing the white button on the top of the device. If you 

are right-handed, place the device on your left index finger (hold your phone in your right hand 

or place it on the table) and wait for the pulse wave and heartbeat to appear on the screen.  

Once logged in, you will be taken to the main page where you can choose from three 

options: view the results of your previous measurements, take a new measurement, or view 

the tutorial again.  
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A pulse oximeter is available on the device pairing page and the display of pre-

measurement data 

After a few seconds, the app will display a device called BerryMed, click on it to connect. 

The next step is about your current data: check your last saved weight and height data, if there has been 

a recent change, modify them. Furthermore, we strongly recommend that you take a blood pressure 

measurement before measuring with the SCN4ALL device and then enter the systolic and diastolic blood 

pressure values in the last input field on the page to help your doctor evaluate your results. When you are 

ready to take the measurement, press the ‘Start measurement’ button. 
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The measurement page and post-measurement comment box 

The measurement lasts 140 seconds, during which time you and your phone must be still, avoiding any 

movement, including speech. Your doctor may prescribe additional measurement conditions for you (take 

the measurement before taking medication, take the measurement at a specific time of the day, etc.), 

please always follow your doctor's instructions. 

Once the 140 seconds are over, after the measurement you have the opportunity to make comments 

related to the measurement, thus giving your doctor valuable information (whether you feel any 

symptoms or feel any relevant medical results or events that have occurred recently). 
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Loading page and the measurement results 

By entering post-measurement comments, the recording and comments are forwarded to a server for 

processing and then the results are returned to the application. This usually takes a few seconds, during 

which time the charging screen is displayed (note that processing a new user's first measurement can 

usually take more time, up to 25-30 seconds). The “Current measurement” page highlights the most 

important parameters of the measurement, and you can track the trend of each parameter. Although a 

thorough interpretation of the results requires skilled knowledge, at the end of the measurement you can 

also see what trend your previous measurements are following. Note that these parameters change 

dynamically, seek professional help in their analysis. Always consult your doctor if you have any questions 

about the results! 

Once returning to the homepage, you can now see the results of your 5 most recent measurements. 

The instructions can be viewed again by clicking on the “Tutorial” button, and logging out, language 

setting and measurement system setting can be done by pressing the top right (cogwheel) button.  
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6. Contact info 

 email: info@scn4all.com 
 phone (available on business days from 8 AM until 6 PM CEST): +36 30  

444 6908 

mailto:info@scn4all.com

